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How To Request COVID-19 Testing 
PLEASE READ ALL THE INFORMATION CAREFULLY BEFORE CALLING THE STA OFFICE 
 
General Information About the Testing 

 Requests for testing and test scheduling will be done through the STA Office. 
 Testing is only available to those companies providing emergency towing services 

for public safety agencies. 
 Testing is FREEE. 
 Currently only individuals exhibiting symptoms will be eligible for testing. 

Symptoms are defined as: In the past 24 hours, have you experienced: Fever of 
100°F or higher, Cough, Difficulty breathing or shortness of breath 

 There will not be an option to choose appointment dates or times. If you request 
a test, you agree to testing on the date and time you are assigned. 

 Testing sites are at Gillette and Big E. 
 There are a very limited number of testing slots allocated for towing personnel 

each day. 
 
Scheduling a Test 

 Tow company owner must call the STA Office AT 508-303-6699. 
Be prepared to provide the following information: 

 Verification of emergency public safety towing services 
For the individual for whom you are requesting testing 

 Confirmation the individual you are requesting testing for is symptomatic 
 Full name 
 Date of birth 
 Home address 
 Personal phone number for the individual being tested 
 Personal email address for the individual being tested. Results will be emailed. 
 Preferred Test Center i.e. Gillette or Big E 

 
Please note: 
Scheduling may take a few days depending on the Test Center volume. Once STA has 
scheduled the appointment, we will call you with the date and time and email you a 
verification letter. 
 
What to Take to the Testing Appointment 

 Your Driver’s License 
 Your STA Emergency Responder Verification Letter (You must present this letter 

at the testing site in order to be tested.) 
_______________________________________________________________________ 
 
Other Information 
If you wish to make your owns arrangements for testing, testing is available to those who 
qualify at CVS.com. Testing is done in Lowell. 
CLICK HERE for link 


